TIER 3 PUBLIC NOTICE
IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

Monitoring Requirements Not Met for 
Tonto Basin Water Co., Inc. – Roosevelt Lake Estates System
Tonto Basin Water Co., Inc. (the “Company”) Has received notice that drinking water standards in July 2025 where not met. Although the issue did and does not qualify as an emergency, customers are being informed of what occurred, the actions the Company has taken and will take to correct the Infraction.  
Water systems are required to monitor drinking water for specific contaminants on a regular basis. Results of regular monitoring are an indicator of whether drinking water meets health standards. In 2025, the Company’s annual compliance period testing for disinfection byproducts (AKA DBPs), The Samples were not taken at or on the scheduled Date, therefore the quality of the water was indeterminable at that time.  
What should I do?
There is nothing you need to do currently.

The table below lists the contaminant that was not properly/timely tested during 2025; how often it was supposed to be sampled; How many were supposed to be taken; how many were collected; when they should have been taken; and the date on which follow-up samples were collected.

	Contaminant
	Required sampling frequency
	Number of samples collected
	When samples should have been taken
	When samples were taken

	DBP HAA5
	1 sample yearly 
	1
	July 30, 2025
	August 13, 2025

	DBP TTHM
	1 sample yearly
	1
	July 30, 2025
	August 13, 2025


What has been and will be done?

A set of samples (testing the DBPs) were taken in August 2025. The next set of samples are scheduled for July 2026 (and then annually thereafter). 
For more information, please contact Tonto Basin Water Co., Inc. 
Email:Info@JWwater.net
Phone: (888) 644-6771
***This notice is being sent to you by Tonto Basin Water Co., Inc. – Roosevelt Lake Estates    
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